
!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

!SROOLV !OULFK�%HFNHU

!UHVHQWD]LRQH�LO����OXJOLR�����

6WXGLDUH�LQIRUPDWLFD�DOOD�/!%
,O�SRWHQ]LDOH�GL�VWXGHQWL�GL�LQIRUPDWLFD
DOOD�/LEHUD�!QLYHUVLWj�GL�%RO]DQR
WUD�L�PDWXUDQGL�DOWRDWHVLQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%
4 3URILOR�GHO�WDUJHW
4 6KDUH�GHOOD�/8%
4 &RQFRUUHQ]D����DOWUL�OXRJKL
4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH

! 5LDVVXQWR�H�FRQFOXVLRQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

,QGLFH

! !QWURGX]LRQH

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%
4 3URILOR�GHO�WDUJHW
4 6KDUH�GHOOD�/8%
4 &RQFRUUHQ]D����DOWUL�OXRJKL
4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH

! 5LDVVXQWR�H�FRQFOXVLRQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

2ELHWWLYR

! $�TXDQWR�DPPRQWD�LO EDFLQR�GHO�WDUJHW�ORFDOH�H�FRPH�SXz
HVVHUH�UDJJLXQWR�DO�PHJOLR"

! 4XDQWR�q�DOWR OR�VKDUH�GHOOD�/8%�WUD�TXHVWR�WDUJHW�H�TXDOL
VRQR�L SULQFLSDOL�FRQFRUUHQWL"

! 4XDOL�VRQR�L IDWWRUL�FKH�GHWHUPLQDQR�OD�GHFLVLRQH�D�IDYRUH
R�FRQWUR�OD�/8%"�&RPH�VL�SRWUHEEHUR�DWWUDUUH�PDJJLRUPHQWH
L�QHR�LVFULWWL�ORFDOL"



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

�D�E

0HWRGRORJLD

6RQGDJJLR�UDSSUHVHQWDWLYR�VWXGHQWL����DQQR
7DUJHW� LVFULWWL�DOO
XOWLPR�DQQR�GHOOH�VXSHULRUL�

OLFHL��!7��!3�WHFQLFL��HVFOXVL��DOWUL�!3���a������
0HWRGR� ULOHYDPHQWR�QHOOH�VFXROH��TXHVWLRQDULR

VWDQGDUGL]]DWR�GD�DXWR�FRPSLODUH�LQ�FODVVH
!DPSOLQJ� FDPSLRQDPHQWR�GLVSURSRU]LRQDOH�

Q �����������������������

!QWHUYLVWH�TXDOLWDWLYH�VWXGHQWL�XQLYHUVLWDUL�QRQ�/8%
7DUJHW� WDUJHW�/8%�GHJOL�DQQL�VFRUVL�FKH�VWXGLD�LQI��DOWURYH
0HWRGR� LQWHUYLVWH�WHOHIRQLFKH�UHJLVWUDWH�FRQ�JXLGD
!DPSOLQJ� FHUFDUH�VWXGHQWL�DOWRDWHVLQL�LVFULWWL�DG

DOWUH�IDFROWj�GL�LQIRUPDWLFD�WUDPLWH�FOXE
XQLYHUVLWDUL�HFF�� Q ��������������������

�



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

4 3URILOR�GHO�WDUJHW
4 6KDUH�GHOOD�/8%
4 &RQFRUUHQ]D����DOWUL�OXRJKL
4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH

! 5LDVVXQWR�H�FRQFOXVLRQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

,QGLFDWRUL�SHU�LQGLYLGXDUH�LO�EDFLQR�GHOOD�/!%

! 0DWHULD�SUHIHULWD�D�VFXROD��LQIRUPDWLFD
SLDFH�DEEDVWDQ]D�PROWR

! &DUDWWHULVWLFKH�GHO�ODYRUR�IXWXUR��FRO�FRPSXWHU
GHVLGHUD�DEEDVWDQ]D�PROWR

! $UHD�GLVFLSOLQDUH�SUHIHULWD�SHU�VWXGLDUH��LQIRUPDWLFD
IRUVH�PROWR�SUREDELOH



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

,O�EDFLQR�SL��YDVWR�GHOOD�/!%

QRQ�SLDFH�LQIRUPDWLFD�D�VFXROD
Qp�ODYRUDUH�FRO�FRPSXWHU�HG
HVFOXGH�VWXGLDUH�LQIRUPDWLFD�
���� �������VWXGHQWL

���� �������VWXGHQWL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV �

,O�EDFLQR�SL��SURPHWWHQWH�GHOOD�/!%

��� ����VWXGHQWL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

7DUJHW�LQWHUHVVDQWL

HQWXVLDVWL���� ����

GHVLGHUDQR�ODYRUDUH�FRO

FRUH�WDUJHW���� ����
q�PROWR�SUREDELOH�FKH�VL
LVFULYHUDQQR�DG�XQ�FRUVR�GL
LQIRUPDWLFD�

WDUJHW����� ����
L�UDSSUHVHQWDQWL�GHO�WDUJHW�YRJOLRQR
VWXGLDUH�H�SUHQGRQR�LQ�FRQVLGHUD]LRQH
DQFKH�XQ�FRUVR�GL�LQIRUPDWLFD�



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

!HUFHQWXDOH�GHO�WDUJHW�SHU�LQGLUL]]R

��VWXGLHUj��IRUVH��LQIRUPDWLFD

7877!
OLFHR�VFLHQWLILFR

OLFHR�OLQJ��FODVVLFR
OLFHR�DUWLVWLFR

OLFHR�SHGDJRJLFR

!7&�JHVWLRQH�D]LHQG�
!7!�WHFQLFR�HOHWWU�

!7!�PHFFDQLFR�DOWUR

!7�DJUDULR
!7�LQIRUPDWLFR
!7�JHRPHWUD

!7�DOWUR
!3�WHFQLFR
!3�DOWUR
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!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

&RPSRVL]LRQH�WDUJHW�H�FRUH�WDUJHW

WDUJHW

FRUH�WDUJHW

�

����������������������

!QGLUL]]R

!3�WHFQLFR

OLFHR�SHGDJRJLFR

OLFHR�DUWLVWLFR

OLFHR�OLQJ��FODVVLFR

!7�DOWUR

!7�DJUDULR

!7�JHRPHWUD

!7!�PHFFDQLFR�DOWUR

!7!�WHFQLFR�HOHWWU�

!7&�JHVWLRQH�D]LHQG�

!7�LQIRUPDWLFR

OLFHR�VFLHQWLILFR
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!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

5LDVVXQWR

'HILQLDPR�
! WDUJHW��TXHOOL�FKH�VWXGLHUDQQR�DOPHQR�IRUVH�LQIRUPDWLFD������
! GL�FXL FRUH�WDUJHW��LQIRUPDWLFD�q�PROWR�SUREDELOH�����
'RYH�SHVFDUOL"
! ,7�LQIRUPDWLFL�H�HOHWWURQLFL�

4 SHVFD�IDFLOH�GL�SHVFL�JURVVL������WDUJHW�����FRUH�WDUJHW�
4 EDFLQR�SLFFROR
4 FRQFRUUHQ]D�GDL�FRUVL�IS

! OLFHL�VFLHQWLILFL�
4 EDFLQR�DPSLR�FRQ�DEERQGDQWL�SHVFL������SRVVLELOL�FDQGLGDWL�
4 FRUVR�GL�ODXUHD�PROWR�SUREDELOH� SHUz�VROR�IRUVH�LQIRUPDWLFD
4 SHVFD�GLIILFLOH



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%

4

4 &RQFRUUHQ]D����DOWUL�OXRJKL
4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH

! 5LDVVXQWR�H�FRQFOXVLRQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

&DUDWWHULVWLFKH�GHO�ODYRUR�IXWXUR
LPSLHJR�ILVVR�VLFXUR

SHUVRQH�SLDFHYROL
FUHVFHUH�H�PDWXUDUH

FUHDUH�TXDOFRVD
JXDGDJQDUH�PROWR

DLXWDUH�DOWUL
IDU�FDUULHUD

ODYRUR�SUHVWLJLRVR
PROWR�WHPSR�OLEHUR
SUREOHP�VROYLQJ

OLYHOOR�GLULJHQ]LDOH
WHFQRORJLH�DYDQ]DWH
ULFHUFD�VFLHQWLILFD
DWWLYLWj�SUDWLFD

QRQ�UHVSRQVDELOH
FRPSXWHU�LQIRUPDWLFD

��GHVLGHUR�PROWR

�����������������

WRWDOH�

7877!

WDUJHW

FRUH�WDUJHW



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

0RWLYL�SHU�VWXGLDUH
LQWHUHVVH�GLVFLSO�

VROLGD�IRUPD]LRQH
PHUFDWR�GHO�ODYRUR

QHFHVVDULR�SHU�SURI�

PLJOLRUH�JXDGDJQR
RSSRUWXQLWj�FDUULHUD

VSHULPHQWDUH�TXDOF�

SHU�FRQRVFHUH�JHQWH

SUHVWLJLR�PDJJLRUH
FKLDULUH�OH�LGHH

PDQFD�DOWHUQDWLYD
GHVLGHUDQR�JHQLWRUL

DPLFL�VWXGLDQR
DWWHVD�SHU�DOWUR

��PROWR�LPSRUWDQWH

���������������

WRWDOH�

678'!(5≠

WDUJHW

FRUH�WDUJHW



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

0RWLYL�SHU�OD�VFHOWD�GHO�OXRJR
SLDQL�GL�VWXGLR
LQWHUQD]LRQDOLWj
ERUVD�GL�VWXGLR

WDVVH�XQLYHUVLWDULH
GRWD]LRQL

FRUVL�LQ�PDGUHOLQJXD
ORQWDQD�GD�FDVD

ULFRQ��WLWROR�VWXGLR
IDPD�LPPDJLQH
RIIHUWD�GL�DOORJJL

WHPSR�OLEHUR�VYDJR
YLFLQDQ]D�D�FDVD

EDVVR�FRVWR�GL�YLWD
IXWXUR�ODYRUR

IDFLOH�DFFHVVR
LQ�DOWUD�OLQJXD

SUHVHQ]D�GL�DPLFL
SDUWQHUFRQVLJOL�GL�JHQLWRUL

��PROWR�LPSRUWDQWH

�������������

WRWDOH�

678'!(5≠

WDUJHW

FRUH�WDUJHW



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

5LDVVXQWR

! !O WDUJHW�GHOOD�/8%�FRQGLYLGH�
4 LQWHUHVVH�SHU�OD�GLVFLSOLQD�GHOO
LQIRUPDWLFD�H�FLRq��ODYRUDUH�FRO

FRPSXWHU�HG�HVVHUH�LQ�FRQWDWWR�FRQ�OH�WHFQRORJLH�DYDQ]DWH
4 ��IHPPLQD�RJQL���PDVFKL

! !O FRUH�WDUJHW�VL�GLVWLQJXH�LQ�DOFXQL�SXQWL�
4 PHQR�DXWRUHDOL]]D]LRQH�SHUVRQDOH
4 PHQR�≈FDUULHULVPR¥
4 PHQR�DOWUXLVPR�H�VRFLHYROH]]D
4 SL� LQWHUHVVH�DL�FRQWHQXWL�GHOOD�GLVFLSOLQD
4 SL��DIILQLWj�DOOD�WHFQRORJLD
4 SL��YRJOLD�GL�SUREOHP�VROYLQJ
4 ��IHPPLQD�RJQL���PDVFKL�



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%
4 3URILOR�GHO�WDUJHW

4 &RQFRUUHQ]D����DOWUL�OXRJKL
4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH

! 5LDVVXQWR�H�FRQFOXVLRQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

6WXGLDUH�LQ�SURYLQFLD�GL�%RO]DQR���

WRWDOH��678'!(5≠

WDUJHW

FRUH�WDUJHW
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!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

6KDUH�GHOOD�/!%�H�WDUJHW�SHUVL

FRUH�VKDUH�/!%���� ���

VFHJOLHUDQQR�%RO]DQR�FRPH
OXRJR�GL�VWXGLR

WDUJHW�SHUVR���� ����
VWXGHQWL�FKH�VWXGLHUDQQR
�IRUVH��LQIRUPDWLFD��SHUz
HVFOXGRQR�%RO]DQR�FRPH
OXRJR�GL�VWXGLR

VKDUH�/!%���� ���

FRUH�WDUJHW�SHUVR���� ���
VWXGLDQR�LQIRUPDWLFD�FRQ�JUDQGH
SUREDELOLWj�SHUz�HVFOXGRQR
%RO]DQR�FRPH�OXRJR�GL�VWXGLR



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

5LDVVXQWR

! &RUUHOD]LRQH�WUD�LQIRUPDWLFD�H�%RO]DQR�
4 VKDUH�GHOOD�/8%������WUD�WXWWL� ����GHO�FRUH�WDUJHW
4 GHL�����QHR�LVFULWWL�DOOD�/8%� ���VWXGHQWL�VFHOJRQR�LQIRUPDWLFD

! 3URVSHWWLYH�GL�FUHVFLWD�
4 a���VH�TXHOOL�FKH�VFHOJRQR�%RO]DQR�VFHJOLHVVHUR�LQIRUPDWLFD
4 a���VH�TXHOOL�FKH�VFHOJRQR�LQIRUPDWLFD�QRQ�DQGDVVHUR�DOWURYH

! 3HUz�QRWD�EHQH��F
q�XQD JUDQGH�LQGHFLVLRQH�
4 VROR���LQWHUYLVWDWL�GLFRQR�FRQFUHWDPHQWH��≈!QIRUPDWLFD�DOOD�/8%¥



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%
4 3URILOR�GHO�WDUJHW
4 6KDUH�GHOOD�/8%

4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH

! 5LDVVXQWR�H�FRQFOXVLRQL



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��
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!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

0RWLYL�SHU�OD�VFHOWD�GHO�OXRJR
SLDQL�GL�VWXGLR
LQWHUQD]LRQDOLWj
ERUVD�GL�VWXGLR

WDVVH�XQLYHUVLWDULH
GRWD]LRQL

FRUVL�LQ�PDGUHOLQJXD
ORQWDQD�GD�FDVD

ULFRQ��WLWROR�VWXGLR
IDPD�LPPDJLQH
RIIHUWD�GL�DOORJJL

WHPSR�OLEHUR�VYDJR
YLFLQDQ]D�D�FDVD

EDVVR�FRVWR�GL�YLWD
IXWXUR�ODYRUR

IDFLOH�DFFHVVR
LQ�DOWUD�OLQJXD

SUHVHQ]D�GL�DPLFL
SDUWQHUFRQVLJOL�GL�JHQLWRUL

��PROWR�LPSRUWDQWH

�������������

WRWDOH�

678'!(5≠

FRUH�VKDUH�/8%

FRUH�WDUJHW�SHUVR



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

!2/2�&+,�!78',(5≠��)25!(��,1)250$7,&$

&RQRVFHQ]D�GHOOH�FDUDWWHULVWLFKH�GHOOD�/8%

VWXGHQWL�SURIHVVRUL

SRVVLELOLWj�VFDPELR

VWUXWWXUH�VXSSRUWR

LQWHUQD]LRQDOLWj

SRVL]LRQH�ULFHUFD

WULOLQJXLVPR

HFRQRPLD�ORFDOH
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!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

)DFROWj�G
LQIRUPDWLFD�DOOD�/8%

WRWDOH��678'!(5≠

WDUJHW

FRUH�WDUJHW

VKDUH�/8%

FRUH�VKDUH�/8%

WDUJHW�SHUVR

FRUH�WDUJHW�SHUVR
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/8%�LQIRUPDWLFD�q���
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PHQR�FRQVLJOLDWD

VFRQRVFLXWD
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!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

5LDVVXQWR

7DUJHW�VFXROH�WHGHVFKH
SUHIHULVFH�VROR�%]
SUHIHULVFH�$XVWULD�

*HUPDQLD�R�!QQVEUXFN

7DUJHW�VFXROH�LWDOLDQH
DQGUHEEH�DQFKH�D�7Q
SUHIHULVFH�!WDOLD�R�HVWHUR

! /8%�KD�SRFKL�FRQFRUUHQWL�PD�FL�VRQR�PROWH�DOWHUQDWLYH�
! 9DQWDJJL�GHOOD�/8%�YHQJRQR�SHUFHSLWL�PD�QRQ�VRQR�GHFLVLYL�
! /D�TXHVWLRQH�QRQ�q�VHPSUH�OD�/8%��q�VRSUDWWXWWR�%RO]DQR�

4 3UR %RO]DQR��YLFLQDQ]D��DPLFL��SDUWQHU��IDPLJOLD��DOORJJL
4 &RQWUR %RO]DQR��YRJOLD�GL�HVSHULHQ]H�QXRYH��PHUFDWR�GL�ODYRUR
4 3UR /8%��TXDOLWj��GRWD]LRQL��WDVVH��DFFHVVR��FRQYHQLHQ]D
4 &RQWUR /8%��SLDQL�GL�VWXGLR��LQWHUQD]LRQDOLWj��WULOLQJXLVPR��DOFXQL�

&KL VFHJOLH�%]�
&KL HVFOXGH�%]�



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%
4 3URILOR�GHO�WDUJHW
4 6KDUH�GHOOD�/8%

! 5LDVVXQWR�H�FRQFOXVLRQL





!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

5LDVVXQWR

! !�FRQFRUUHQWL�GHOO
LQIRUPDWLFD�VRQR�
4 LQJHJQHULD
4 VFLHQ]D
4 HFRQRPLD
4 HG�L�FRUVL�GL�IRUPD]LRQH�SURIHVVLRQDOH

! !�FRQFRUUHQWL�VHJQDODQR�SRVVLELOL�FRPELQD]LRQL
LQWHUGLVFLSOLQDUL�
4 WDUJHW��LQIRUPDWLFD�DO�VHFRQGR�SRVWR�GRSR�HFRQRPLD"
4 FRUH�WDUJHW��LQIRUPDWLFD�FRQ�VSHFLDOL]]D]LRQL�GL�LQJHJQHULD"

! &KL�KD�OH�LGHH�SL��FKLDUH��q�SL��HVLJHQWH�FRQ�O
RIIHUWD
H�YD�GRYH�F
q�

! 0D�OH�HVLJHQ]H�HG�L�GHVLGHUL�VRQR�D�YROWH�GLVFRUGL�



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

,QGLFH

! !QWURGX]LRQH
4 2ELHWWLYR
4 0HWRGRORJLD

! 5LVXOWDWL
4 %DFLQR�GHOOD�/8%
4 3URILOR�GHO�WDUJHW
4 6KDUH�GHOOD�/8%
4 &RQFRUUHQ]D����DOWUL�OXRJKL
4 &RQFRUUHQ]D����DOWUH�GLVFLSOLQH



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

5LDVVXQWR�FRPSOHVVLYR

! !O�EDFLQR�GHOOD�/8%�GHYH�VFRUUHUH�LQ�XQ�LPEXWR�VWUHWWR�
4 FL�VRQR�������VWXGHQWL�DOOH�VXSHULRUL�LQWHUHVVDWL�DOO
LQIRUPDWLFD
4 GL�FXL�����SUHQGRQR�LQ�FRQVLGHUD]LRQH�XQ�FRUVR�G
LQIRUPDWLFD
4 GL�FXL�����FRQVLGHUDQR�TXHVWD�GHFLVLRQH�PROWR�SUREDELOH
4 GL�FXL����VWXGLHUDQQR�D�%RO]DQR�FRQ�JUDQGH�SUREDELOLWj
4 GL�FXL�����VL�LVFULYHUDQQR�VLFXUDPHQWH�DG�LQIRUPDWLFD�DOOD�/8%

! /H�PLJOLRUL�DUHH�GL�SHVFD��!7�LQIRUPDWLFL���HOHWWURQLFL
PD�L�OLFHL�VFLHQWLILFL�SURPHWWRQR�TXDQWLWj�

! /D�/8%�KD�SRFKL�FRQFRUUHQWL�FL�VRQR�SHUz�PROWH�DOWHUQDWLYH�
! 0ROWL�IDWWRUL�FKH�LQFLGRQR�QHOOD�VFHOWD�GHOO
DWHQHR�VRQR
LQGLSHQGHQWL�GDOOD�/8%��ULPDQHUH�D�FDVD�R�DQGDUH�YLD"��

! 8Q
RIIHUWD�DGHJXDWD�H�FRQYHQLHQWH�DWWLUD�SL��GL�PHUD�TXDOLWj�



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

&RQFOXVLRQH��FRPSLWL�SHU�LO�IXWXUR

! 0DUNHWLQJ�D�VHFRQGD�OH�FDUDWWHULVWLFKH�GHL�WDUJHW�
4 VFXROH��LQGLUL]]L��JUXSSL�OLQJXLVWLFL��FLWWj�H�SHULIHULD

! &RQYLQFHUH�TXHOOL�FKH�YRJOLRQR�ULPDQHUH�D�%RO]DQR
GHOO
LQIRUPDWLFD î�WUDVIRUPDUH�VKDUH�LQ�FRUH�VKDUH�
4 3URPXRYHUH�LO�FRUVR�GL�ODXUHD�EDFKHORU�ULVSHWWR�DOOH�DOWHUQDWLYH
�FRUVL�GL�IRUPD]LRQH�SURIHVVLRQDOH��ODYRUDUH�VXELWR�

4 5LVSRQGHUH�DO�PRWLYR�≈QRQ�F
q�TXHOOR�FKH�YRJOLR�IDUH�LR¥
WUDPLWH�XQ
RIIHUWD�YDVWD��GLYHUVLILFDWD�H�LQWHUGLVFLSOLQDUH

4 0DQWHQHUH�DXWRULWj�DFFDGHPLFD�VHQ]D�SHUGHUH�DSSOLFDELOLWj�SUDWLFD

! 5HDJLUH�DOO
HVRGR�GL�TXHOOL�FKH�VWXGLHUDQQR�DOWURYH
î�WUDVIRUPDUH�WDUJHW�SHUVR�LQ�VKDUH�
4 1RQ�VSHQGHUH�WURSSH�HQHUJLH�SHU�WHQHUH�TXHOOL�FKH�≈VIXJJRQR�YLD¥
4 5LQIRU]DUH�LO�VHWWRUH�ORFDOH�SHU�GDUH�IXWXUR�DL�≈ULPDVWL�D�FDVD¥



!WXGLDUH�LQIRUPDWLFD�DOOD�/8%!SROOLV ��

!SROOLV !OULFK�%HFNHU

ZZZ�DSROOLV�LW

*UD]LH�GHOOD�YRVWUD�DWWHQ]LRQH�

9LHOHQ�'DQN�IÅU�,KUH�$XIPHUNVDPNHLW�


